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60941T Certification Study Guide 


Avaya 60941T Certification Exam Details 


Avaya 60941T certifications are globally accepted and add significant value to any IT 
professional. The certification gives you a profound understanding of all the workings of 
the network models and the devices that are utilized with it. NWExam.com is proud to 
provide you with the best Avaya Exam Guides. 


Your Path to 
Success: 
Avaya 
60941T Exam 
Study Guide 


The Avaya 60941T Exam is challenging, and thorough preparation is essential for 
success. This cert guide is designed to help you prepare for the Administering 
Messaging Specialized certification exam. It contains a detailed list of the topics 
covered on the Professional exam. These guidelines for the Administering Messaging 
Specialized will help guide you through the study process for your certification. 


To obtain Administering Avaya Messaging Specialized certification, you are required to 
pass the Administering Messaging Specialized _60941T exam. This exam is created 
keeping in mind the input of professionals in the industry and reveals how Avaya 
products are used in organizations across the world. 
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60941T Administering Avaya Messaging Specialized Exam 
Summary 


Administering Avaya Messaging Specialized 
Exam Number — ——«(60941T Administering Messaging Specialized 
Exam Prie (6125 USD 
uration 
Passing Score O% 
A 


Exam Registration 


ample Questions Avaya 60941T Sample Questions 


, Avaya Messaging Administrator (ASAC-0033) Practice 
Practice Exam a 


Topics covered in the Avaya Administering Messaging 
Specialized 60941T Exam 


Section [Objectives 


- Introduction to Avaya Messaging 
- Features and Benefits 
- Configuration Overview 
- Different Solutions Design 
- Launch Administration Tool 
Administrative Console - Navigate Administration Console 
- Create Administrator User Account 
- Web Admin 
- Access and Login to Web Admin 
- Navigate Web Administration 
- Create Administrator User Account 
- Navigate Company Settings 
- Different tabs in Company Settings 
Company Settings: Basics |- Company Settings: General Tab 
- Company Settings: Password/Security Tab 
- Company Settings: Call Options Tab 


pone P - Company Settings: Business Hours 
Business Hours 
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Web Administration 
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Section Pbecws ăć o ăŽ O | 
Company Settings: Key 
Mapping and Holiday 
Greetings 


- TUI Key Mapping, Key Mapping Schedule, and Holiday 
Greeting 


- Mailbox Structure 
- Add a mailbox 
- Create a Department 
- Create a new mailbox within the new department 
- Find a mailbox 
- Add mailbox range 
- Add Organizational units 
- Create and use a template 
- Navigate Feature Group 
- Create a new Feature Group 
- Assign a Feature Group to a few users using mailbox 
clipboard 
- Voice Menus Overview 
- Create a Voice Menu 
- Activate the Voice Menu 
- Customize TUI Navigation 
Customize the TUI - Develop a Custom TUI 
- Assign the customized TUI to a mailbox 


Mailbox Settings 


Feature Groups 


What type of questions are on the Avaya 60941T exams? 


Single answer multiple choice 
Multiple answer multiple choice 
Drag and Drop (DND) 

Router Simulation 

Testlet 


Administering Messaging Specialized 60941T Practice Exam 
Questions. 


Grab an understanding from these Avaya 60941T sample questions and answers and 
improve your 60941T exam preparation towards attaining a Administering Avaya 
Messaging Specialized Certification. Answering these sample questions will make you 
familiar with the types of questions you can expect on the actual exam. Doing practice 
with Administering Messaging Specialized Administering Messaging Specialized 
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questions and answers before the exam as much as possible is the key to passing the 
Avaya 60941T certification exam. 


60941T Administering Avaya Messaging Specialized Sample 
Questions: 


01.How can administrators activate a Voice Menu in Avaya Messaging? 
a) By configuring it through the TUI Key Mapping section 

b) By applying a Feature Group to the menu 

c) By assigning the menu to specific mailboxes or departments 

d) By configuring the menu within the Organizational Unit settings 

Answer: c 


02.Where can you define Business Hours in the Avaya Messaging system? 
a) Voicemail Settings 

b) Company Settings 

c) Feature Manager 

d) Call Routing Tab 

Answer: b 


03.Which component is essential for managing call routing during different times 
of the day in Avaya Messaging? 

a) Call Forwarding Rules 

b) Password/Security Tab 

c) Feature Groups 

d) Business Hours configuration 

Answer: d 


04.Avaya Messaging supports integration with which of the following platforms? 
a) Microsoft Exchange 

b) Google Cloud Messaging 

c) IBM Lotus Domino 

d) Avaya Aura Contact Center 

Answer: a 


05.What are the key components of the Avaya Messaging architecture? 
(Choose two) 

a) Centralized messaging server 

b) Distributed user nodes 
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c) Email server integration 
d) Analog phone connectivity 
Answer: a, c 


06.How does an administrator activate the holiday greetings feature in Avaya 
Messaging? 

a) By creating a time-based schedule in the Call Routing tab 

b) By assigning the holiday greeting to user profiles 

c) By selecting the appropriate holiday greeting in the Company Settings 

d) By setting a trigger within the Key Mapping section 

Answer: c 


07.What benefits does using a mailbox template provide in Avaya Messaging? 
(Choose two) 

a) It speeds up the mailbox creation process. 

b) It ensures uniform settings across mailboxes. 

c) It automatically routes calls based on department. 

d) It simplifies user authentication management. 

Answer: a, b 


08.In Avaya Messaging, what is the function of the "User Profile" section in the 
Administration Console? 

a) To assign licenses to users 

b) To configure network settings for the server 

c) To manage user roles, access, and messaging features 

d) To monitor system resource usage 

Answer: c 


09. When activating a Voice Menu in Avaya Messaging, what are the key steps to 
ensure the menu functions properly? 

a) Link the voice menu to a mailbox 

b) Test all menu options before activation 

c) Use a pre-set voice menu template 

d) Configure the voice menu only during business hours 

Answer: b 


10. In which section of the Administration Console can the customized TUI be 
managed? 

a) Company Settings 

b) Mailbox Management 
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c) System Tools 
d) TUI Configuration 
Answer: d 


Not every IT certification is intended for professionals, but Avaya certification is a great 
deal. After achieving this Avaya 60941T, you can grab an opportunity to be an IT 
professional with unique capability and can help the industry or get a good job. Many 
individuals do the Avaya certifications just for the interest, and that payback as a 
profession because of the worth of this course. 
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